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Dear Classical Music Lover, 
 
Please find an outline of the program we are designing for August 2011.  
 
Please register your interest to be kept up to date with the program at 
grouptravel@flightcentre.com.au  
Or call the office at 1 300 737 441 
 
Prices are a current based on foreign currency. Should the dollar fluctuate more than 3% the final 
price will be adjusted prior to final payment.  
 
Airfares: I strongly recommend you travel on the group airfare as outlined. The group airfare allows 
us to hold the seats, while we ensure that there is enough interest in the tour to proceed. If you book 
your own airfares we can not be responsible for the tour not going ahead and your airfares not being 
refundable or changeable if that is the case. The tour will be sold until 20 March 2011. At which 
stage if we have not reached minimum numbers your deposit will be fully refunded.  
 
Extensions to stay on in Europe/UK on the group airfare. We can accommodate most extension 
requests on the group airfare. They will be serviced on a first come first serve basis. Please advise in 
writing your requests to grouptravel@flightcentre.com.au 
 
Please attention all emails in the subject line as Classical Music Tour � Vanessa.  
 
 
Kind Regards,  
 
Vanessa Armstrong 

Team Manager  
 

 
 
 
Suite 4, Level 5 424 St Kilda Road, Melbourne Victoria 3004 
D +1300 737 441  |  F +61 3 9865 4234  | victas.flightcentregrouptravel.com.au 
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Tour Itinerary 
 
          

 
 August 2011 Day 1 � Proposed departure date: 7th August 2011 
 
Departure from Australia to Glasgow  (Suggested group flights with Emirates) 
 

          

Mon-08-Aug-11 Day 2 
Arrive Glasgow airport and transfer to 
Edinburgh 88 kms 1.30 hrs 

Edinburgh 12.30 hrs Local coach airport to city tour to hotel  

Edinburgh  
Tour manager to meet/greet at the airport and remain with the group for 
the day � English 

  Check in at hotel   
Edinburgh  Short time to check in and freshen up   

  Edinburgh city tour 15 kms 1.30 hrs 
Edinburgh  Panoramic city tour with tour manager as guide  
Edinburgh  View the main sights of the city   

  Remainder of day free   

  Dinner in hotel � 3 courses, plus drinking water   

Edinburgh  Overnight  Novotel Centre   
 

          

Tue-09-Aug-11 Day 3 Full English breakfast in hotel   
Edinburgh  Morning city tour 15 kms 1.30 hrs 

Edinburgh  Long distance touring coach to remain with the group for the day 
Edinburgh  Tour manager to remain with the group for the day � English 
Edinburgh  Local guide for half day city tour � English  
Edinburgh  Entrance to the Castle   

  Afternoon free   
  Evening transfer to the castle for the Tattoo 3 kms 0.15 hrs 

Edinburgh  Tattoo tickets   

  No dinner included tonight   

Edinburgh  Overnight  Novotel Centre   

          
 

Wed-10-Aug-11 Day 4 Full English breakfast in hotel   

Edinburgh  Edinburgh to St.Andrews 82 kms 1.30 hrs 
Edinburgh  Long distance touring coach to remain with the group for the day 

Edinburgh  Tour manager to remain with the group for the day � English 
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St.Andrews  Stop to view the Old Course of St.Andrews  

  St Andrews to Glamis castle 40 kms 1.00 hrs 
Glamis  Entrance to the castle   

  Glamis to Perth 40 kms 1.00 hrs 
Perth  Entrance to Scone Palace   

  Perth to Inverness 182 kms 3.00 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Inverness  Overnight  Ramada Inverness   

Wed-10-Aug-11 Day 4 Full English breakfast in hotel   

Edinburgh  Edinburgh to St.Andrews 82 kms 1.30 hrs 
Edinburgh  Long distance touring coach to remain with the group for the day 

Edinburgh  Tour manager to remain with the group for the day � English 

St.Andrews  Stop to view the Old Course of St.Andrews  

  St Andrews to Glamis castle 40 kms 1.00 hrs 
Glamis  Entrance to the castle   

  Glamis to Perth 40 kms 1.00 hrs 
Perth  Entrance to Scone Palace   

  Perth to Inverness 182 kms 3.00 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Inverness  Overnight  Ramada Inverness   

          

Thu-11-Aug-11 Day 5 Full English breakfast in hotel   

Inverness  Inverness to John O�Groats 193 kms 3.00 hrs 
Inverness  Long distance touring coach to remain with the group for the day 

Inverness  Tour manager to remain with the group for the day � English 

John O Groats  Stop to view   

  John O�Groats to Duncaster Head 3 kms 0.15 hrs 
Duncaster Head  Stop to view the huge sea stacks just offshore  

  Duncaster Head to West Clyth 25 kms 0.30 hrs 
West Clyth  Stop to view the standing stones at Hill o�Many Stones  

  West Clyth to Wick 12 kms 0.30 hrs 
Wick  Visit with tour and tasting of the Old Pulteney Whisky Distillery 

  Wick to Inverness 167 kms 2.15 hrs 

  No dinner included tonight   

Inverness  Overnight  Ramada Inverness   

          
 
 
          Continued/..... 
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Fri-12-Aug-11 Day 6 Full English breakfast in hotel   

Inverness  Inverness to Nairn 27 kms 0.45 hrs 
Inverness  Long distance touring coach to remain with the group for the day 
Inverness  Tour manager to remain with the group for the day � English 

Nairn  Entrance to Cawdor Castle   

  Nairn to Culloden 20 kms 0.30 hrs 
Culloden  Entrance to Culloden Moor Visitors Centre Battlefield site 

  Culloden to Drumnadrochit 31 kms 0.45 hrs 
Drumnadrochit  Entrance to the Loch Ness Monster Exhibition  
Drumnadrochit  Cruise on the loch   

  Drumnadrochit to Fort William 81 kms 1.30 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Fort William  Overnight  Ben Nevis Hotel and Country Club  

          

Sat-13-Aug-11 Day 7 Full English breakfast in hotel   

Fort William  
Fort William to Dunvegan via Kyle of 
Lochalsh 196 kms 3.45 hrs 

Fort William  Long distance touring coach to remain with the group for the day 
Fort William  Tour manager to remain with the group for the day � English 

Dunvegan  Entrance to the Castle   

  Dunvegan to Armadale 89 kms 1.30 hrs 
  Ferry to Mallaig 7 kms  

Armadale  Ferry to Mallaig � coach   
Armadale  Ferry to Mallaig � passengers   

  Mallaig to Fort William 69 kms 1.30 hrs 

  No dinner included tonight   

Fort William  Overnight  Ben Nevis Hotel and Country Club  

          
 
          Continued/..... 
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Sun-14-Aug-11 Day 8 Full English breakfast in hotel   

Fort William  Fort William to Loch Lomond 110 kms 2.00 hrs 
Fort William  Long distance touring coach to remain with the group for the day 
Fort William  Tour manager to remain with the group for the day � English 

Tarbet  Cruise on the loch   

  Tarbet to Glasgow 69 kms 1.00 hrs 
  Glasgow city tour 20 kms 1.30 hrs 

Glasgow  Local guide for half day city tour � English  
Glasgow  View the main sights of the city   
Glasgow  Visit to the Burrell Collection   
Glasgow  Visit to the Scottish Music Centre   

  Dinner in hotel � 3 courses, plus drinking water   

Glasgow  Overnight  Millennium Hotel   

          

Mon-15-Aug-11 Day 9 Full English breakfast in hotel   
Glasgow  Transfer to the station 3 kms 0.15 hrs 

Glasgow  Local coach hotel to station   
Glasgow  Tour manager to remain with the group for the day � English 

  Train to Birmingham 468 kms  
Glasgow 10.00 hrs Train to Birmingham � 2nd class   

  Arrive Birmingham transfer to visit 5 kms 0.30 hrs 
Birmingham 13.56 hrs Long distance touring coach to remain with the group for the day 
Birmingham  Guided tour of Birmingham Symphony Hall  

  Birmingham to Stratford 43 kms 0.45 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Stratford  Overnight  The Stratford hotel   

          

Tue-16-Aug-11 Day 10 Full English breakfast in hotel   

Stratford  Some time in the morning to explore the town with the tour manager 
Stratford  Long distance touring coach to remain with the group for the day 
Stratford  Tour manager to remain with the group for the day � English 

  Stratford to Lower Broadheath 50 kms 1.00 hrs 
Lower 

Broadheath  Entrance to the birthplace museum of Sir Edward Elgar  

  Lower Broadheath to Penzance 402 kms 4.30 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Penzance  Overnight  Queens hotel   
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          Continued/..... 

Wed-17-Aug-11 Day 11 Full English breakfast in hotel   

Penzance  Penzance to Gulval 5 kms 0.15 hrs 
Penzance  Long distance touring coach to remain with the group for the day 
Penzance  Tour manager to remain with the group for the day � English 

Gulval  Entrance to the Chysauster Ancient Village  

  Gulval to St.Ives 31 kms 1.00 hrs 
St.Ives  Stop to view   

  St Ives to Lands End along coast road 31 kms 1.00 hrs 
St.Ives  Stop to view   

  St Ives to Lands End along coast road 31 kms 1.00 hrs 
Lands End  Entrance to Lands End   

  Lands End to Mousehole 17 kms 0.45 hrs 
Mousehole  Stop to view   

  Mousehole to Penzance 7 kms 0.15 hrs 

  No dinner included tonight   

Penzance  Overnight  Queens hotel   

          

Thu-18-Aug-11 Day 12 Full English breakfast in hotel   

Penzance  Penzance to St.Michaels Mount 6 kms 0.15 hrs 
Penzance  Long distance touring coach to remain with the group for the day 
Penzance  Tour manager to remain with the group for the day � English 

St.Michaels 
Mount  Entrance to the island and gardens   

  St.Michaels Mount to Truro 43 kms 1.00 hrs 
Truro  Visit to the cathedral   

  Truro to Trelissick 4 kms 0.15 hrs 
Trelissick  Entrance to the gardens   

  Trelissick to Penzance 45 kms 1.00 hrs 
  Penzance to Porthcurno 15 kms 0.30 hrs 

Porthcurno  Entrance to the Minack theatre   

  Porthcurno to Penzance 15 kms 0.30 hrs 

  No dinner included tonight   

Penzance  Overnight  Queens hotel   

          
 
          Continued/..... 
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Fri-19-Aug-11 Day 13 Full English breakfast in hotel   
Penzance  Penzance to Plymouth 124 kms 2.30 hrs 

Penzance  Long distance touring coach to remain with the group for the day 
Penzance  Tour manager to remain with the group for the day � English 
Plymouth  View sites associated with Sir Francis Drake  

  Plymouth to Yelverton 15 kms 0.30 hrs 
Yelverton  Entrance to Buckland Abbey   

  Yelverton to Bristol 159 kms 2.30 hrs 

  Dinner in hotel � 3 courses, plus drinking water   

Bristol  Overnight  Jurys Bristol hotel   

          

Sat-20-Aug-11 Day 14 Full English breakfast in hotel   
Bristol  Bristol to Wells 33 kms 1.00 hrs 

Bristol  Long distance touring coach to remain with the group for the day 
Bristol  Tour manager to remain with the group for the day � English 
Wells  Entrance to the cathedral   

  Wells to Bath 34 kms 1.00 hrs 
  Bath city tour   

Bath  City tour with the tour manager as guide  
Bath  Entrance to the Roman Baths and Pump room  
Bath  Afternoon English cream tea in the Pump rooms  

  Bath to Bristol 20 kms 0.45 hrs 

  No dinner included tonight   

Bristol  Overnight  Jurys Bristol hotel   

          

Sun-21-Aug-11 Day 15 Full English breakfast in hotel   
Bristol  Bristol to Down Ampney 72 kms 1.00 hrs 

Bristol  Long distance touring coach to remain with the group for the day 
Bristol  Tour manager to remain with the group for the day � English 

Down Ampney  Visit to the church � exhibit on Vaughan-Williams  
  Down Ampney to Bourton on the Water 33 kms 0.45 hrs 

Bourton on the 
Water  Stop to view   

  
Bourton on the Water through Cotswolds to 
London 134 kms 2.30 hrs 

  
Evening transfer to the theatre/concert and 
return to hotel 10 kms 1.00 hrs 

London  Ticket to a classical concert � good seats  

  No dinner included tonight   
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London  Overnight  NH Harrington Hall   

          
          Continued/..... 
 
 

Mon-22-Aug-11 Day 16 Continental buffet breakfast in hotel   

London  Morning city tour 30 kms 3.00 hrs 
London  Long distance touring coach to remain with the group for the day 
London  Tour manager to remain with the group for the day - English 
London  Local guide for half day city tour - English  
London  View the main sights of the city   
London  Stop to view Buckingham Palace and the Changing of the Guard 

  London to East Clandon 47 kms 1.15 hrs 
East Clandon  Entrance to Hatchlands - Cobbe collection  

  East Clandon to London 47 kms 1.15 hrs 

  
Evening transfer to the theatre/concert and 
return to hotel 10 kms 1.00 hrs 

London  Ticket to a classical concert - good seats  

  No dinner included tonight   

London  Overnight  NH Harrington Hall   

          

Tue-23-Aug-11 Day 17 Continental buffet breakfast in hotel   

London  Morning free   
London  Tour manager to remain with the group for the day - English 

  Afternoon city tour 30 kms 3.00 hrs 
London  Local coach for half day city tour   
London  Entrance and backstage tour of Shakespeare�s Globe theatre 
London  Entrance and backstage tour of Royal Opera House  

  
Evening transfer to restaurant and return to 
hotel 10 kms 1.00 hrs 

London  Local coach for hotel to restaurant and return to hotel  

  
Farewell dinner in a lively local restaurant with 
half bottle wine per person   

London  Overnight  NH Harrington Hall   

          

Wed-24-Aug-11 Day 18 Continental buffet breakfast in hotel   

London  Transfer to LHR airport 20 kms 1.30 hrs 

London  Local coach hotel to LHR airport   

London  Tour manager to remain with the group for the day - English 
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Tour Price 
 
 

 $8700.00 AUD per person Twin Share Package Price including Economy Airfare with 
Emirates From Brisbane, Sydney, Melbourne 
Other cities available upon application.  

 
 Tour Only Price $6059.00 AUD per person Twin Share.  

 
 Single Share supplement $1500.00 AUD  

 
 Business Class Upgrade supplement to Package Price is $6195.00 AUD 

 
 
Price includes current taxes and is subject to change without notice due to currency 
fluctuations/fuel/tax changes.  
 
The Tour requires 18 passengers to confirm. We reserve the right to cancel the tour should enrolment 
not reach minimum numbers.  
 
A non refundable deposit per person required is $2500.00 per person.  
Should you wish to make this payment with instalments that is fine. The $2500 would need to be 
received by 04 February 2011. Each instalment is non refundable.  
 
The deposit will be refunded should the tour not reach minimum numbers.  
The tour will be sold until 20 March 2010. At which stage if we have not reached minimum numbers 
your deposit will be fully refunded.  
 
 
 
Upon confirmation of your interest you will be sent a formal quotation/invoice will all terms and 
conditions for you review.  
 
We reserve the right to substitute products/tours/services with those of similar or higher standard due 
to availability or tour numbers.  
 
 
 
 
 
19 October 2010 BANK SELLING RATE  1GBP EQUALS  1.6730801   AUD Should currency 
fluctuation more than 3% we have the right to recost the programme.  
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FAX TO: +61 3 98654250 
ATTENTION: Vanessa Armstrong 
 
GROUP NAME 4MBS CLASSIC FM 

 
AUTHORISATION FOR CREDIT CARD CHARGE 
 
I,  __________________________________________________________________________________________________________ 
(Insert Cardholders name as it appears on the card) 

hereby authorise Flight Centre Limited to debit my (tick which card applies) 

Visa Card  (   ) American Express (   ) 

   Mastercard (   ) Diners Club (   ) 

   Other  (   ) _______________________________ 

*** PLEASE PROVIDE A COPY OF THE CARD AND DRIVERS LICENSE FOR SIGNATURE MATCH *** 

 

Card Number:  _______________________________________  Expiry Date:_______________   CVV No: __________ 

 

Passenger Name/s            Relationship To Cardholder             Date Of Travel          Amount 

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________ 

Drivers License No.: __________________________________________________  Expiry Date:_________________ 

Date Of Birth  Day _________________ Month ________________________ Year _______________________ 

Residential Address: ____________________________________________________________________________________ 

   ____________________________________________________________________________________  

Residential Home No.: __________________________________       Mobile No: __________________________________ 

 
Methods of Payment: The above charge may appear on your Credit Card Statement as either Flight Centre Limited, or as the Operator 
you are traveling with. 
 
Credit Card Transaction: Credit card surcharges of 1.98% for Visa, MasterCard and American Express and 3% for Diners Club will apply 
when paying by credit card.  If for any reason any travel service provider is unable to provide the services for which you have contracted, 
your remedy lies against that provider, and not against Flight Centre Limited.  In the event that payment has been made to Flight Centre 
Limited by credit card, you agree that you will not seek to charge back your payment to Flight Centre Limited. 
 
Terms and Conditions Of Booking: Please read the attached Booking Terms and Conditions.  By signing this Authorisation for Credit 
Card Charge you also acknowledge that you have read, understood and agree to be bound by the Booking Terms and Conditions. You 
will be required to sign this form and return it to us before we can make a booking for you. 
 
 
I acknowledge that I am 18 years of age or older, I authorise the above charges and acknowledge that I have read, understood 
and agree to be bound by the Booking Terms and Conditions. 
 
 
Signature:  ____________________________________________________  Date ____________________ 

Full Name:  _____________________________________________________________________________     

Witness By:  _________________________________________________________  of Flight Centre Limited 
 
 

THANK YOU FOR BOOKING WITH FLIGHT CENTRE GROUP TRAVEL 
 

 
Tell us about your customer experience with us. For compliments & complaints, 
please contact Customer Relations on 1800 117 747 or email us at customer.relations@flightcentre.com.au 

mailto:customer.relations@flightcentre.com.au
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BOOKING FORM TO BE FILLED IN AND RETURNED WITH DEPOSIT  
 
Deposit per person is $2500.00 
Please ask me if you require this deposit or any payments to be done in installments.  
 
Group Name: 4MBS CLASSICAL FM TOUR 

Passport details 

Full name as appears on your passport: ���..................................................................... 

Preferred given name: ........................................................................................................... 

Title: Mr / Mrs / Miss / Ms / Other: .......................................................................................... 

Date of Birth: ........................................................................................................................... 

Nationality: ............................................ Passport Number: ...................................................  

Date of Issue: ........................................... Expiry Date: .........................................................  

Place of Issue: .........................................................................  

** Photocopy of passport must accompany this form ** 

Departure City..........................................................................................................................  

 

Passenger Two 

Full name as appears on your passport: ���..................................................................... 

Preferred given name: ........................................................................................................... 

Title: Mr / Mrs / Miss / Ms / Other: .......................................................................................... 

Date of Birth: ........................................................................................................................... 

Nationality: ............................................ Passport Number: ...................................................  

Date of Issue: ........................................... Expiry Date: .........................................................  

Place of Issue: .........................................................................  

** Photocopy of passport must accompany this form ** 

Departure City..........................................................................................................................  

 

Contact Details 

Home Address: ........................................................................................................................ 

.................................................................................................................................................. 

Postal Address: ��................................................................................................................  

.................................................................................................................................................. 

Phone Contacts:  

Home: ..................................... Work: .................................... Mobile: ................................... 

Fax:...........................................  Email Address: .....................................................................  

Occupation: ..................................................... 
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Any Special Requests for Airline (ie. dietry requirements etc): 
............................................................................................................................................................. 
 
............................................................................................................................................................ 
*Please note any requests are requests only and subject to Airlines discretion 
 
 
Emirates Frequent Flyer Number ................................................................................................... 
 
I would like to upgrade to Business Class for the surcharge of $6195.00 per person 
Please circle if needed.  
 
Yes 
 
No  
 

Insurance Quote Requested:  Yes / No: ................................................................................................ 
*Travel insurance is required to participate in the tour. If you do not require a quote from FCGT please 
provide proof of your policy prior to final payment. You can be refused participation in the tour without proof 
of Travel insurance.  
 
 

Any Deviations from the Group: (eg. flights extensions, etc)................................................... 

����������������������������������������.. 

����������������������������������������.. 

����������������������������������������.. 

����������������������������������������. 
** Please note this may incur additional charges  
 
 

 You may pay your deposit via Credit card or cheque or direct deposit.  
 

 You will receive an invoice and receipt for all payments you must return a copy of your invoice and 
terms and conditions signed to the office via post/fax or email.  

 
 
Thank you  
 
 
Vanessa 
Tel. 1 300 737 441  
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Booking Terms and Conditions 
 
 
Please read the following terms and conditions carefully. You must not accept any booking unless 
you understand and agree with the following terms and conditions. 
 
Prices: 
All prices are subject to availability and can be withdrawn or varied without notice. The price is only 
guaranteed when paid in full. Please note that prices quoted here are subject to change. Price changes may 
occur by reason of matters outside our control which increase the cost of the product or service. Such factors 
include adverse currency fluctuations, fuel surcharges, taxes and airfare increases. Please contact your 
Consultant for up to date prices. 
 
Refunds, Changes and Cancellation Fees: 
We are unable to provide a refund to you until we receive the funds from the relevant supplier. Cancelled 
bookings will incur charges. These charges can be up to 100% of the cost of the booking, regardless of 
whether travel has commenced. Fees and extra charges will apply where a booking is changed. Fees and 
extra charges will also apply when tickets or documents are re-issued. Where we incur any liability for a 
cancellation fee or charge for any booking which you cancel, you agree to indemnify us for the amount of 
that fee or charge. 
 
Deposit and Final Payment: 
You will be required to pay a deposit or deposits when booking. Your consultant will advise you of how much 
that will be. All deposits are non-refundable. Final payment is required no later than 6 weeks prior to 
departure unless otherwise stated. Some airfares or services must be paid in full at the time of booking. 
 
Payments by Credit Card: 
Credit card surcharges of 1.98% for Visa, Mastercard and American Express, and 3% for Diner's Club will 
apply when paying by credit card. If for any reason any travel service provider is unable to provide the 
services for which you have contracted, your remedy lies against that provider, and not against Flight Centre 
Limited. In the event that payment has been made to Flight Centre Limited by credit card, you agree that you 
will not seek to charge back your payment to Flight Centre Limited. 
 
Payments by B-Pay: 
Please note that BPAY takes up to 3 business days to process. If you are paying by this method you will 
need to make the payment at least 3 business days prior to the actual due date. You must notify your 
consultant of your payment once it has been made.  
 
Payments by Cheque: 
Please note that cheque payments (including bank cheques) require 5 business days to process. If you are 
paying by this method you will need to make the payment at least 5 business days prior to the actual due 
date. You agree not to stop payment of the cheque even when you cancel a booking. You agree that we may 
apply the proceeds of the cheque to satisfy any liability you have to us, including any liability in respect of 
cancellation fees, before refunding the balance to you. 
 
Taxes: 
Airline taxes are subject to change and are confirmed at the time your airline ticket is issued. There may also 
be a local tax charged at some airports. 
 
Travel Insurance: 
We are an authorised representative of CoverMore Travel Insurance Services Pty Ltd. Australian financial 
services licence number 241713, on whose behalf we act. You must obtain a Product Disclosure Statement 
relating to the product and consider the statement before making any decision about whether to acquire the 
product. Travel Insurance is strongly recommended by the Department of Foreign Affairs and Trade for all 
overseas travel. Please complete your travel insurance form, sign it and return it to our office. We cannot 
issue your insurance until this form is provided regardless of whether payment has been made. If you decline 
travel insurance you may be required to sign a disclaimer. 
 
Agency: 
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Flight Centre Limited acts as an agent for service travel providers. We have no responsibility for these 
services nor do we make or give any warranty or representation regarding their standard. Bookings are 
made on your behalf subject to the terms and conditions imposed by these service providers. Your legal 
recourse is against the specific provider and not Flight Centre Limited. If for any reason, any travel service 
provider is unable to provide the services for which you have contracted your remedy lies against the 
provider and not with Flight Centre Limited. 
 
Liability: 
We do not accept any liability of whatever nature, whether in contract, tort or otherwise, for the acts, 
omissions or  default, whether negligent or otherwise, of third party providers over whom we have no direct 
control. Under circumstances where liability cannot be excluded, such liability is limited to the value of the 
purchased travel arrangements. We do not accept any liability in contract, tort or otherwise for any injury, 
damage, loss (including consequential loss), delay, additional expense or inconvenience caused directly or 
indirectly by force majeure or any other event which is beyond our control and which is not preventable by 
reasonable diligence on our 
 
Special Requirements: 
Please liaise with your consultant regarding any special requirements you may have for your travel 
arrangements such as special meal and seating requests. 

mailto:grouptravel@flightcentre.com.au
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Frequent Flyer: 
Please advise your consultant of your frequent flyer membership details for inclusion in your booking. Please check your frequent 
flyer program for specific terms of your membership. We cannot guarantee that the supplier will credit you with points for your 
booking. 
 
Passports & Visas: 
It is your responsibility to ensure that you have valid passports, visas and re-entry permits. Any fines, penalties, payments or 
expenditures incurred as a result of such documents not meeting the requirements will be your sole responsibility. 
All travelers must have a valid passport for international travel and many countries require at least 6 months validity from the date of 
return. If you need information regarding visa and other travel document requirements for your trip please let us know. We can 
obtain such information from an external visa advisory service provider on your behalf. We do not warrant the accuracy of such 
information and accept no liability for any loss or damage which you may suffer in reliance on it. If you wish, we can obtain visas for 
you through this external service and fees will apply. 
 
If you are travelling to the United States 
please see https://esta.cbp.dhs.gov for information regarding compulsory pre-registration for their visa waiver program. 
 
Travel Advice: 
For travel advice please contact the Department of Foreign Affairs and Trade or visit their website at www.smartraveller.gov .au. 
 
Health: 
You must ensure that you are aware of any health requirements for your travel and ensure that you carry all necessary vaccination 
documentation. Please check with your local doctor or specialist vaccination clinic. 
 
Travel Documents: 
Travel documents include (without limitation) airline tickets, hotel vouchers, tour vouchers or any other document (whether in 
electronic form or otherwise) used to confirm an arrangement with a service provider. 
Travel documents may be subject to certain conditions and/or restrictions including (without limitation) being non-refundable, non-
datechangeable and subject to cancellation and/or amendment fees. Travel documents cannot be transferred to another person to use. 
All airline tickets must be issued in the name of the passport/photo identity holder. An incorrect name on a booking may result in an 
inability to use that booking and the booking being cancelled. 
Any errors in names, dates and timings on your documentation will be your responsibility if not advised at the time of booking. It is 
your responsibility to collect all travel documents from us prior to travel. As a general rule your travel documents will be available 
for collection 2 weeks prior to departure, however this will depend on your individual arrangements. Please contact your consultant 
to confirm when your travel documents are ready for collection. 
 
Privacy Policy: 
Flight Centre is committed to protecting your personal information. Our Privacy Policy is available for viewing at 
www.flightcentre.com.au or in store. 
 
I acknowledge that I am 18 years of age or older and that I understand and agree with the above terms and conditions. 
 
Signature: ______________________________________ 

Full Name:  ______________________________________  

Date:   _______________ 
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